k AUSTIN TELCO

FEDERAL CREDIT UNION

Austin Telco Phone Banking 512-302-4444
Main Menu

ACCOUNT BALANCE
ACCOUNT HISTORY.
TRANSFER FUNDS OR MAKE PAYMENT....
FUTURE DATED TRANSACTIONS
STOP PAYMENT
ACCOUNT INFORMATION BY EMAIL
CARD SERVICES
MORE OPTIONS

Phone Banking Global Commands

Touch

Verbal Command
Tone

Commands

PREVIOUS MENU * GO BACK, BACK

REPEAT MENU REPEAT

SERVICES REPRESENTATIVE AGENT, OPERATOR,
(DURING BUSINESS HOURS) CUSTOMER SERVICE

MAIN MENU MAIN MENU

VOICE RECOGNITION NOT APPLICABLE

HANG UP HANG UP,
GOODBYE

SWITCH MEMBER NUMBER CHANGE MEMBER,
CHANGE ACCOUNT




Austin Telco Phone Banking
Expert Mode

INQUIRIES

SAVINGS BALANCE....
CHECKING BALANCE

WITHDRAWAL BY CHECK

CHECKING
SAVINGS

CERTIFICATE BALANCES,

LOAN

SPECIFIC CHECK NUMBER
CHECK NUMBER RANGE.
LOAN BALANCI

ACCOUNT HISTORY
SAVINGS OR CHECKING..

CHECK CLEARING.
LAST DEPOSIT

MISCELLANEOUS

CHANGE ACCOUNT NUMBER...
CHANGE TO MENU MODE ...
HELP

LAST PAYROLL DEPOSIT

ACH TRANSACTIONS

LOAN PAYMENT HISTOR

TRANSFERS

SHARE TO SHARE ..
SAVINGS TO CHECKING..
SAVINGS TO LOAN
CHECKING TO SAVINGS..
CHECKING TO LOAN
LOAN TO CHECKING
LOAN TO SAVINGS

END CALL/GOODBYE....




